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LOGGING IN TO YOUR You will receive an email notification from enrolments@olc.aero

outlining your account login details.
Account

Follow the link in the email, and enter your user name and password.

Note: If you do not receive an email, check your spam folder.

Log in to
Canadian Airports Online
College

Usemame

CanadianAirports.OnlineCollege

C A CANADIAN AIRPORTS
i OMNLINE COLLEGE Passwaord
(:) C WwWw.CaocC.aero

Forgot your password?




LOGGING IN TO YOUR You will be prompted to change your default password when you first

Account oo

Change your password

Current Password

Choose new password

CA CANADIAN AIRPORTS
s ONLINE COLLEGE
=1 WWW.Ca0c.aero

Confirm new password




LOGGING IN TO YOUR

Account

Once your password is changed, you will be directed to edit the
details of your account.

Please select your Position, and Department.

SIEN CANADIAN AIRPORTS

ONLINE COLLEGE 55 Dashboard
Wiww.Caoc.aerd

# > Complete Your Profile

i

Info

You need to complete your profile before going any
further!

Basic Info

First Name: *

Canadian Airports

Custom User Data

Position: *

Choose

Department: *

Choose

Last Name: *

Online College

Q. Search




NAVIGATING THE 1. Click on the Dashboard button at any time, to be taken back to the Home

Dashboard

2. The “Enrolled Courses” tab shows your active, incomplete courses.

3. The “Completed Courses” tab shows the courses you have completed.

SN CANADIAN AIRPORTS 1
AN ONLINE COLLEGE [Q Search ]
WiMW.CaoC.aero

Total Number of Courses

Certificate in Airport Business Operations
1 Mot Started - Enrclled on 13 Oct 2023

Enrolled Completed Learning Paths
Courses Courses

Certificate in Airside Operations
Not Started - Enrolled on 13 Oct 2023

= 7 Modules

Certificate in Terminal and Landside Operations
Mot Started - Enrclled on 13 Oct 2023




NAVIGATING THE 4. Click on this button to start or resume your training.

D a S h b O a rd NOTE: You will be taken back to the screen you last viewed.

SN CANADIAN AIRPORTS
AN ONLINE COLLEGE [ Q. Ssearch ]
WiMW.CaoC.aero

Total Number of Courses

Certificate in Airport Business Operations
3 O 1 Mot Started - Enrolled on 13 Oct 2023

Enrolled Completed Learning Paths
Courses Courses

Certificate in Airside Operations
Not Started - Enrolled on 13 Oct 2023

= 7 Modules

Certificate in Terminal and Landside Operations
Mot Started - Enrclled on 13 Oct 2023




EDITING YOUR 1. Click on your initials in the top right corner.

P rOfl I e 2. A dialogue box will open. Click on your name.

1

[ sear | (eA)

Canadian Airports Online .
CA college

Total Number of Courses CanadianAirports.OnlineCollege

(A CANADIAN AIRPORTS
— ONLIME COLLEGE
WWW.Caoc.aero

Certificate in Airport Business Operations
> Logout
3 O 1 Not Started - Enrolled on 13 Oct 2023

Enrolled Completed Learning Paths
Courses Courses

Certificate in Airside Operations
Not Started - Enrolled on 13 Oct 2023

Certificate in Terminal and Landside Operations
Not Started - Enrolled on 13 Oct 2023




EDITING YOUR 3. Click on Edit to make changes to your first and last name.

P rOfI I e NOTE: If you require changes to your email or username, please contact
enrolments@olc.aero.

4. You can also change the portal language, timezone, and update
your password.

O CANADIAN AIRPORTS 50
gyl ONLINE COLLEGE oo Dashboard C, Search ]

{-} [: WWwwW.Caoc.aer

My Profile

Learner
PEdt 3
Canadian Airports Online College

Settings Profile Details

Select your langucdge S Update your password S
English 13 Oct 2023

Set your timezone 5

(GMT-04:00) Eastern Time (US & Canada)




EDITING YOUR

Profile

5. Click on Profile Details to edit your Position, and

Department.

10

@I\ CANADIAN AIRPORTS
=R ONLINE COLLEGE
{} { o WAAW.Caoc.aera

88 Dashboard

My Profile

Ledarner

Canadian Airports Online College

Settings

Customer
ACI World

Department *

Other X

5

Profile Details

FPosifion *

Other

x

¢ Edit

Q. Search

| ©




11
COMPLETING YOUR If you are completing a Certificate program, this is the first screen you

will see when commencing your training.
Course

1. Navigate through the modules on the left side of the screen.

2. Click on Start to begin the training.

(A CAMNADIAN AIRPORTS

R ONLINE COLLEGE 55 Dashboard oY ]
el WOAON.CAOC. JETD

Mext Module =

Course Contents M1 Airside Infrastructure, Facilities and Personnel

# Return to Dashboard

Certificate in Airside Operations

My Progress 0%

= 1. M1 Airside Infrastructure, Facilities and
Personnel

. M2 Safety Management

. M3 Airside Operations

. M4 Emergency Management

. M5 Airside Security

. Mé Airside Operations and the Environment

. M7 Industry Safety Performance Indicators




COMPLETING YOUR

Course

Move through the module’s sections in order.

The Assessment tile will become available once all other sections are

Buildings

completed.
M1 Airside Infrastructure, Facilities and Personnel s
Online Airside Infrastructure, Facilities and Personnel
Learning
Centre Home
weorscoke,. — Olc.aero |
INTERMATIONAL Home Resources Exit
01 02 03 04 05
Welcome Overview Airside Regulations The Manoeuvring Airside Lighting,
Area Signage & Instrument
Landing Systems
06 07 08 09
The Apron Airside Support Airside Perimeter Airside Personnel




COMPLETING YOUR 1. If you need to leave your computer for 5 minutes or more, click on
CO rse Save and exit to ensure your progress is saved.

2. Click on Home at any time to be brought back to this course page.

M1 Airside Infrastructure, Facilities and Personnel s
Online Airside Infrastructure, Facilities and Personnel
Learning
Centre g) Home
weors gL OlC.aero |
INTERMATIONAL Home Resources Exit
01 02 03 04 05
Welcome Overview Airside Regulations The Manoeuvring Airside Lighting,
Area Signage & Instrument
Landing Systems
06 07 08 09
The Apron Airside Support Airside Perimeter Airside Personnel
Buildings




14
DOWNLOADING YOUR 1. Download your individual Certificates at any time, by navigating to

o go the ‘Completed Courses’ tab, and clicking on the Certificate button.
Certificates

@B\ CANADIAN AIRPORTS
=i ONLINE COLLEGE [Q Search ]
Wisiw.CcaocC.agrd
< Training History

Total Number of Courses a

Certificate in Airport Business Operations
0 3 1 Passed - Score 100% - Completed on 13 Oct 2023

Enrolled Completed Learning Paths
Courses Courses

% Rate Course ] [ X Certificate ' Relaunch

Certificate in Terminal and Landside Operations
Passed - Score100% - Completed on 13 Oct 2023

% Rate Course ] [ X Certificate ' Relaunch

Certificate in Airside Operations
Passed - Score100% - Completed on 13 Oct 2023




DOWNLOADING YOUR

Certificates

15

2. Download your Learning Path Certificates at any time, by navigating
to the ‘Learning Paths’ tab, and clicking on the Certificate button.

NOTE: Examples of Learning Paths include the Diploma in Airport
Operations, Certificate | in Airside Safety, and more.

(A CANADIAN AIRPORTS
gl (|NLINE COLLEGE
ST WAW.CA0C.AEMD

Total Number of Courses

0 3 L

Enrolled Completed Learning Paths
Courses Courses

Airport Operations Diploma Program v&
Completed® - Score 100% - Completed on 13 Oct 2023

& Certificate

i

& Training History

C' Relaunch




We hope you enjoy your training
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